COVID-19 FOREWORD
Hello Ability Ambassadors,
We’re so excited to announce that the first release of Ability App is ready for our ambassadors!
Before you jump in, we have a big ask of you.
To make the Ability App useful, it needs to contain reviews. With social distancing restrictions in
place, we have to pause on asking Ambassadors to organize area map-a-thons and other efforts
that involve physically visiting locations.
Of course, reviews are the exact thing we need in order to make this app useful to people with
disabilities, their friends and families, caregivers, and more.
Fortunately, there are still ways ambassadors can help until we can encourage physical site
reviews:
1) Review what you know: You may already have favorite accessible locations that you’re familiar
with. We encourage you to submit reviews of those places - after all, the accessible places are the
ones we most urgently want to share with others
2) Review outdoor locations: Parks, playgrounds, beaches, etc. could be reviewed if they are
open for visitors and within social distancing recommendations.
3) Review businesses from the outside: There are a number of outside features that can be
determined by driving or walking by - accessible parking, proximity to public transportation,
accessible walkways, and more.
4) Review by phone call: Contact open businesses and ask a few questions. You can also use the
opportunity to let the business know about the Ability App and encourage them to submit their
own honest reviews and photographs. See our “For Your Business” page on our website
(https://theabilityapp.com/for-your-business/) for more details.
5) Organize a phone team: If you’re ready to make a big impact and want to speed up reviews
for your city or neighborhood, enlist a group of people to join you in making calls. Divide up areas
or business types, and start calling!
To learn more about submitting reviews, visit “How to Review Locations” on our website
(https://theabilityapp.com/how-to-review-locations). It’s important to the quality of the reviews that
only accurate information is submitted. Guessing or falsifying information could be detrimental to
those who rely on specific accommodations. Since you may be completing reviews during social
distancing measures, the following is a brief example.
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COVID-19 FOREWORD continued
This is a giant first step for the Ability App, and we’re so grateful to our Ability Ambassadors for
your willingness to help us grow, learn, and adapt. We will be sharing a survey soon, to collect
your input. In the meantime, feel free to share your reviewing successes and ideas!
We invite you to join the app at www.abilityapp.co
Ready, set, review!
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Welcome
In preparation for going out into the community as an Ability Ambassador, utilize these
guidelines to ensure you are well equipped to determine whether or not a business/location is
accessible to individuals with mobility, visual, hearing, and/or cognitive impairments.
Ability App’s mission is to provide every citizen the opportunity to enjoy the services/ products
offered by businesses, as well as for businesses to benefit from the patronage of every citizen.
As you complete accessibility tours of businesses within your community, you may need to
express these intentions, if questioned by the manager/owner/employees. As a consumer of
the business’s services/ products, you have the right to complete accessibility tours without
prior approval from management and/or staff.
Reminder: Whether these features are accessible or inaccessible, be sure to snap a photo
and upload it under the appropriate category. For instance, take pictures of the ramp and
doorway to be included in the “Exterior Entrance Accessible” category. It’s important to
provide pictures of each feature since the functional limitations resulting from an impairment(s)
will vary person to person.

Section 1: Let's Begin
When you are about to arrive at the business / location
take note of the following features:
● Is the pathway from the parking spots, drop off
point for ride sharing, and bus stop accessible?
(curb cuts, smooth and even sidewalk, audible
information delivered at the pedestrian button
at crosswalks)
● Is there a bus stop, subway station, or train
station in close proximity to the business?

More Than
Choose the
appropriate face
(sad, neutral, happy)
for accessible public
transportation based
off of the standards
listed to the right:

Sad Face:
More Than 1/2 Mile (.8 Kilometers)
Pathway Inaccessible

Neutral Face:
Under 1/2 Mile (.8 Kilometers)
Pathway Accessible

Happy Face:
Under 1/4 Mile (.4 Kilometers)
Pathway Accessible
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Is there accessible parking in close proximity to the business?
●The designated accessible parking spaces and aisles must be properly marked.
●The surface of the accessible spaces and access aisles must be smooth, stable, and virtually
level.
Sad Face:
More Than 200 Yards
(182.88 Meters)
Pathway Inaccessible
Neutral Face:
Under 200 Yards
(182.88 Meters)
Pathway Accessible
Happy Face:
Under 100 Yards
(91.44 Meters)
Pathway Accessible
Example of accessible parking spaces:
Accessible parking spaces for vehicles have at
least a 60-inch-wide access aisle located adjacent
to the designated parking space. The access aisle
is just wide enough to permit a person using a
wheelchair to enter or exit the vehicle.

Choose the appropriate face (sad, neutral,
happy) for accessible parking based off
the standards listed above.

Sad Face:
More Than 50 Yards
(45.72 Meters)
Pathway Inaccessible
Neutral Face:
Under 50 Yards
(45.72 Meters)
Pathway Accessible
Happy Face:
Curb Drop Off
Pathway Accessible
Is there an accessible drop off point for
individuals utilizing ride-sharing
(Lyft/Uber) services in close proximity to
the business?

Example of accessible drop off point for
ride-sharing: Must be near an accessible entrance.
An accessible route to the entrance never has curbs
or stairs, must be at least 3-feet wide, and have a
firm, stable, slip resistant surface. The slope
along the accessible route should not be
greater than 1:12 in the direction of travel.
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Section 2: Entrances / Doors
When you are entering the exterior entrance to
the business/location take note of the following
features:

Example of accessible ramp.

Is there a ramp/platform lift available if the
entrance is accessed using stairs?
●Does the ramp have handrails?
●Is the ramp at least 36 inches (91.44 cm) wide?
●Is the slope of the ramp too steep of an
incline for an individual in a wheelchair to
propel up independently?

Is there an automatic
door or a push button
available for people
with a mobility impairment
to open the door?

Example of an accessible
push button entrance.
Is the handle on the door accessible?
● Standard knobs are a barrier to individuals with fine motor impairments or poor grip
strength.
The following images below depict accessible hardware that can be utilized with one hand only.
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Example of two finger test.

Are interior doors “easy”/”hard” to push or pull
open?
● ADA guidelines state the door should require
no more than 5 lbs (2.27 kilograms) of force to
open.
●You can utilize the two finger test to determine
if the door requires greater than 5 lbs (2.27
kilograms) to open. Simply use your pinky
when attempting to open the door. If you’re
unable to open the door, this indicates that
the door is likely inaccessible to an individual
with a motor impairment without assistance.

● Is the doorway at least 32 inches (81.28 cm) wide when completely open?
● If the door must be pulled towards you to open, are there at least 18 inches (45.72 cm) of
clearance beside the latch side of the door frame? If this requirement is met, you now must
determine if there are at least 60 inches (152.4 cm) of clear depth in front of the door.

●If the door must be pulled towards you to open, are there
at least 18 inches (45.72 cm) of clearance beside the
latch side of the door frame? If this requirement is met,
you now must determine if there are at least 60 inches
(152.4 cm) of clear depth in front of the door.

LATCH SIDE

●These dimensions ensure that an individual
utilizing a wheelchair or mobility device is
able to safely maneuver their chair within the
space to independently open the door.

Is the threshold in the doorway too high for a
wheelchair to easily propel over?
●A threshold is a strip of wood, metal, or stone
forming the bottom of a doorway.
●Should not exceed ¾ inch (1.91 cm) in height
for sliding exterior doors and ½ inch (1.27 cm)
for all other types of doors.
Example of an accessible threshold.
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Choose the
More Than appropriate face
(sad, neutral, happy)
for the overall
accessibility of the
location’s entrance
based off the
standards listed
to the right:

Sad Face:
Pathway / Doorway
Inaccessible
Neutral Face:
Pathway / Doorway Accessible
With Minimum / Moderate Assistance
From Caregiver or Bystander
Happy Face:
Pathway / Doorway
Accessible

Section 3: Interior / Exterior Areas
Once you are inside the business/location take note of the following features (these
guidelines apply to the accessibility of both interior/exterior areas):
● Are public spaces accessible via at least one accessible route?
● The accessible route should be at least 36 inches (91.44 cm) wide to provide the
appropriate amount of space required for an individual utilizing a wheelchair to
propel forward.
● Are obstacles located in circulation paths (route from one place to another for
pedestrians) cane-detectable?
● For an obstacle to be cane-detectable:
1. It must be located within 27 inches (68.58 cm) of the floor or higher than
80 inches (203.2 cm)
2. It must not protrude greater than 4 inches (10.16 cm) from the wall
● Examples of potential obstacles for an individual with a visual impairment include:
water fountains, floating staircases, or low overhanging light fixtures.
● Is the floor one level or are there steps up/down to platforms or sunken areas?
● Important to note if these potential barriers restrict access to locations that must
be accessible for an individual with a motor impairment to fully participate in the
services provided by the business/location. If so, you should designate
the interior space as a “sad face”.
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Interior / Exterior Areas Continued
● Is there an upstairs/ downstairs area in the business? If so, you will need to note if an
elevator/platform lift is readily available to provide an accessible route between floors.
Note the following features to ensure the elevator is accessible.
● Is there a sign indicating the location of the elevator next to the door of the elevator?
● Is there raised text and braille on the elevator signage?
●Are all control buttons designated by braille and by raised standard alphabet characters
for letters, arabic characters for numerals, or standard symbols?
● Is the elevator car large enough to accommodate a wheelchair and a 360-degree turn?
● Is the door width for an elevator car a minimum of 36 inches (91.44 cm)?
● If the door opens from the side, is the depth of the car at least 51 inches (129.54 cm) and
the width at least 68 inches (172.72 cm)?
● If the doors open from the center, is the car’s width at least be 80 inches (203.2 cm)?
● Are there handrails available?
Why a location would be categorized as a “neutral face”:
● If chairs are not properly spaced to allow an individual utilizing a wheelchair to propel the
wheelchair with ease.
● If an individual with decreased upper extremity strength is unable to effectively open an
interior door.
Choose the appropriate face (sad, neutral,
happy) for the overall accessibility of the
location’s interior spaces:

Choose the appropriate face (sad, neutral,
happy) for the overall accessibility of the
location’s exterior spaces:

Sad Face:
Interior Space Inaccessible

Sad Face:
Exterior Space Inaccessible

Neutral Face:
Interior Space Accessible With
Minimum / Moderate Assistance
From Caregiver or Bystander

Neutral Face:
Exterior Space Accessible With
Minimum / Moderate Assistance
From Caregiver or Bystander

Happy Face:
Interior Space Accessible

Happy Face:
Exterior Space Accessible
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Section 4: Seating
While you’re walking around the business, take note of the various seating options available.
The following guidelines will help you determine whether or not the business offers accessible
indoor/outdoor seating.
For seating at a table:
● Is the table height 34" (86.36 cm) maximum, 28" (71.12 cm)
minimum?
● Is there knee clearance: 27" (68.58 cm) minimum (from floor
to bottom of table surface)?
● Does the knee clearance extend at least 19" (48.26cm)
under the table?
● Is there a clear floor area of 30" (76.2 cm) by 48"
(121.92 cm) needed at each seating area?
Example of an accessible table.

For seating at a park bench:
● Is there a clear floor space at least 30"
(76.2 cm) wide by at least 48" (121.92 cm)
long at the end of the bench?

For seating in an auditorium/ theatre/ stadium:
● If the wheelchair space can only be entered
from the rear or front, is the space at least 36”
(91.44 cm) in width and 48” (121.92 cm) deep?
● If the wheelchair space can only be entered
from the side, is the space at least 38“
(96.52 cm) in width and 60” (152.4 cm) deep?
● Is there at least one companion seat located
next to the wheelchair accessible space?
● If there are two adjacent wheelchair spaces, is
there at least 33” (83.82 cm) of width for each
wheelchair space available?
● If audience members typically remain seated
throughout the duration of the
movie/concert/play, would an individual seated
Example of an accessible theatre.
in the wheelchair accessible space have a
clear view?
● If audience members typically stand throughout the duration of the movie/concert/play, would an
individual seated in the wheelchair accessible space have a clear view? (The wheelchair
space should be on an elevated surface in order to enable the individual utilizing a
wheelchair to have the appropriate vantage point)
Page 7

A

Choose the appropriate face (sad, neutral, happy)
for the overall accessibility of seating
options based off the standards listed below:

Seating Continued

Sad Face:
No Accessible Seating
Options Available

Example Of
Bar Stool Seating
& High Countertops
Which Are NOT
Accessible For
People With
Mobility Disabilities

Example Of
Seating That Is
Accessible
For People With
Mobility Disabilities

Neutral Face:
Seating Options Can Be Accessible
With Assistance Or Modifications*
To Wheelchair
Happy Face:
Accessible Seating Options
Available
*Modifications to a standard wheelchair that could
possibly allow accessibility of table
top seating include removing armrest or
removing foot rests, if applicable.

Section 5: Noise
While you are enjoying the services at the business/location, take note of the visual noise
level and auditory noise level:
Choose the appropriate face (sad, neutral, happy)
● What is the noise level?
for the overall noise level of the business/location
based off of the standards listed below:
● These specific standards will vary
based on the type of
location/business you are visiting.
Sad Face:
For instance, an acceptable noise
Above Average Noise Level
level at a concert hall vs. a
restaurant will differ.
More Than
Neutral Face:
Average Noise Level

Happy Face:
Below Average Noise Level

Example Of A Crowded Area With
Above Average Noise Level (Sad Rating)
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Visual Noise
How is the visual noise level?
Glares, reflective surfaces, multiple sources of lighting, lack of contrast between
floors/tables/doors, dim lighting (inadequate for reading), and shadows contribute to an
increased visual noise level.
Sad Face:
Restricts Participation
In / Access To
Services / Products

More Than
Choose the
appropriate face
(sad, neutral, happy)
for visual noise level
of the business/location
based off of
the standards
listed to the right:

Neutral Face:
Participation In / Access To
Services / Product Not Restricted
With Assistance And/Or Assistive
Devices*
Happy Face:
Facilitates Participation
In / Access To
Services / Products

*Assistive devices to accommodate for slightly inefficient visual noise
levels include: magnifying glass or flashlight on phone.

Example of “neutral rating” with a
moderate visual noise level.
A flashlight or magnifying glass
is needed to read the menu.

Example of “sad rating” with
above average visual noise level.
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Section 6: Restroom / Bathroom / Toilet
When you enter the bathroom, take note of the following features to determine whether
or not it is accessible:
Does the sign indicating the location of the bathroom meet ADA guidelines?
The sign must include the following features to be accessible:
● Raised tactile graphics and wording
● Braille

Examples of accessible restroom signage with raised tactile graphics and braille
Is the ADA accessible sign located on the wall adjacent to the latch side of the door? This
allows an individual with a visual impairment to easily find which door the sign applies to.
● Exceptions to this rule permitting the sign be mounted on the door:
● The door swings in and not out.
● There is no hold-open device on the door.
These features ensure an individual with a visual impairment is not at risk for getting hit by the
door when reading the raised characters/braille on the sign and can still find the door with ease.
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Restroom / Bathroom / Toilet

Continued

● Is the handle on the door accessible?

● Is the bathroom doorway at least 32 inches (81.28 cm) wide when completely open?
● If the door must be pulled towards you to open, are there at least 18 inches (45.72 cm) of
clearance beyond the latch side of the door frame? This enables an individual utilizing a
wheelchair to effectively open the door.
● Is the light switch accessible?
● The height from the floor to the middle of
the switch plate should not exceed 48
inches (121.92 cm).
● To ensure accuracy, measure the distance
from the top or center of the switch box to
the floor.
● Measuring from the bottom of the switch
block is incorrect since that places the actual
switch higher than 48 inches (121.92 cm).
● Does the accessible stall/toilet room provide the
necessary space for an individual using a wheelchair
to properly maneuver?
● Is the space at least 60 inches (152.4 cm) wide and 56 inches (142.4 cm) /
59 inches (149.86 cm) deep?
● 56 inches (142.24 cm) required if toilet is hung from the wall
● 59 inches (149.86 cm) required if toilet is mounted on the floor
● This 60 in. (152.4 cm) x 56/59 in. (142.24 cm / 149.86 cm) space should exclude
the space required to completely open a door that swings into the toilet room/stall.
*This space must remain barrier free at all times to allow the clearance required for a side or
forward approach to the toilet; therefore, a trash can, sink, or another object should not be
located in this area. If a barrier (trash can, sink, piece of furniture) is present, the
bathroom should be deemed inaccessible.
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Restroom / Bathroom / Toilet

Continued

Are there grab bars available on
the side wall next to the toilet?
● Is there a horizontal grab bar
located on the rear wall and
a horizontal grab bar located
on the side wall?
● A vertical grab bar on the
side wall is common in
bathrooms. Although this is a
great addition, this extra grab
bar is not required for the
bathroom/ stall to be deemed
accessible for the app.

Is the flush control automatic or is it located on the open
side of the toilet?
● This allows an individual utilizing a wheelchair to
access the flush control without having to attempt
to reach across the toilet.

Is the coat hook on
the back of the door
within the reach
range of 48 inches
(121.92 cm) max and
15 inches (38.1 cm)
minimum above the floor?

Coat Hook
No Higher
Than 48”
(121.92 cm)
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Restroom / Bathroom / Toilet

Continued

Sad Face:
Bathroom Is Not
Accessible With Assistance
From A Caregiver
Neutral Face:
Bathroom Is Accessible
With Assistance From
A Caregiver
Happy Face:
Bathroom Is Accessible
Choose the appropriate face
(sad, neutral, happy) for the overall
accessibility of the bathroom based off
the standards listed above.

Accessible Bathroom With Ample Leg Room
Under The Sink
(This Would Receive A Happy Face Rating)

Is there a clear floor space underneath the sink for an individual utilizing a wheelchair to
complete a forward approach?
● Is the top rim of the sink a max of 34 inches (86.36 cm) above the floor?
● Is the underside of the sink at least 27 inches (68.58 cm) above the floor for a depth of
8 inches (20.32 cm) - required for knee clearance?
● Pipes must be insulated/covered to ensure individuals utilizing a wheelchair don’t get scalded.
Are dispensers at the appropriate height to ensure an individual utilizing a wheelchair is able
to reach/utilize these features? The picture below provides a depiction of the appropriate max
height of each feature.
Example of compliant heights

Soap
Dispenser

Feminine
Napkin
Dispenser

Coat
or
Purse
Hook

Diaper
Changing
Station

Paper Towel
Dispenser /
Garbage
Receptacle

Hand
Dryer

Mirror

Toilet
Paper
Dispenser

Toilet Grab Bar

48”

121.92

Toil et
Seat
Cover
Dispenser
MIN

Exception: Features placed above sinks/ counters that are 20-25 inches (50.8 cm-63.5 cm)
deep must be a max of 44 inches (1.12 meters) above the floor to ensure an individual
utilizing a wheelchair can reach and operate the item.
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Additional Questions
Additional questions to ask employees, managers, or owners during your accessibility tour
(the staff ’s ability to answer these questions effectively and in a timely manner should be
taken into account when determining if the business’s staff is educated on accessibility).

Are braille menus available
upon request to individuals
with vision impairments?

Are motorized shopping
carts (“scooters”) and/or
wheelchairs available to
individuals with mobility
impairments? Include
pictures in the “Assistive
Devices Available” category.

Are service animals allowed
inside the business and is
there a designated pet relief
area?

The following questions are specific to venues such as theaters, concert halls, or sports arenas:

Are hearing assistive
technologies or interpreters
available for individuals with
a hearing impairment?
● Hearing assistive
technologies (HAT):
Closed Captioning
Devices, Hearing
Loops, or Assistive
Hearing Headphones

Is there a quiet room/sensory
room available to individuals
with cognitive impairments?
● Sensory rooms or quiet
spaces are designated
areas where people with
cognitive impairments
can retreat to when
feeling overstimulated.

Is descriptive audio via
headphones available for
individuals with a visual
impairment?
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Section 7: Lodging: Hotel / Motel / Inn
This final section is specifically addressing the accessibility features required in places of lodging
(Hotel/Motel/Inn). You will require entry to the designated ADA accessible room(s) in the place of
lodging to collect data.

Do the wall mounted signs
provided for the rooms listed
have braille and raised letters
so an individual who is blind
or has low vision can effectively
locate his/her room?
Is the room’s equipment adapted
for the use of individuals with
hearing and/or sight
impairments?

Accessible hotel room with
room number sign with braille
and visual doorbell alert.
Is the entrance to the room accessible? (Reference Section 2 to determine accessibility of features).

The peephole should
be located 43 inches
(109.22 cm) above
the floor.
In addition to other
previously noted
accessible door hardware,
the hotel room security bolt
or latch cannot be located
any higher than 48 inches
(121.92 cm) from the floor.
You must be able to lock
and unlock the door using
one hand without having
to tightly grasp the
mechanism.
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Lodging: Hotel / Motel / Inn Continued
Is the room’s equipment adapted for the use of individuals with hearing and/or sight
impairments?
This includes:
● Audible and visible alarms
● Visible notification devices to alert guests of incoming telephone calls and door
knocks / doorbell rings
● Closed captioning on television
Au d i b l e /vi su a l
fi re a l a rm a n d
a u d i b l e /vi su a l
d o o rb e l l a l e rt.
Visible notification
devices to alert guests
of incoming telephone
calls and doorbell.
Are all light switches throughout the hotel room accessible?
●The height from the floor to the middle of the switch plate should not exceed 48 inches
(121.92 cm), and the minimum height should not be less than 15 inches (38.1 cm).
● When the switch is over a counter that provides knee space, the counter depth shouldn’t
exceed 20 inches (50.8 cm) and the maximum height of a switch is reduced to 44 inches
(111.76 cm).
● When the switch is over a counter without knee space, the counter width shouldn't exceed
24 inches (60.96 cm) and the maximum height of the switch is 46 inches (116.84 cm).
Is the bed accessible to individuals with mobility impairments?
● The recommended bed height is between 20-23 inches (50.8 cm - 58.42 cm) from the floor
to the top of the mattress.
●There should be at least a 7 inch (17.78 cm) height x 36 inch (91.44 cm) width clearance
extending 30 inches (76.2 cm) deep under the bed to ensure a mechanical lift (hoyer
lift/transfer lift) can be utilized for transfers (wheelchair< >bed) appropriately.
● There must be a 36 inch (91.44 cm) wide maneuvering space located along both sides of a
bed. The only exception to this guideline is when there are two beds provided, this
requirement can be met by providing a 36 inch (91.44 cm) wide maneuvering space between
the beds.
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Lodging: Hotel / Motel / Inn Continued
Is the bathroom accessible?
(Reference Section 6 to determine if the sink, toilet, and dispensers are accessible.)
Is the roll-in shower accessible?
●The shower should be free of doors that would
impede wheelchair transfer onto the seat.
●There should be no curbs or lips at the shower
floor that would impede wheelchair approach
and transfer onto the folding shower seat.
●There must be a securely fastened folding seat
17-19 inches (43.18 cm-48.26 cm) above the
floor.
●The faucet controls and handheld showerhead
should be positioned on the wall along the side
of the shower seat so they are operable/reachable
from the shower seat or from the shower wheelchair.

Faucet controls should be easily operable with one hand and
shouldn’t require tight grasping, pinching, or twisting of the
wrist for operation.
● There must be a horizontal grab bar on the wall
alongside the shower seat (but not behind the shower
seat) for stabilization and aid in transfer from a
wheelchair to the folding shower seat.
●There must be a horizontal grab bar on the wall
opposite the seat.

Is the bathtub accessible?
●The top of bathtub seats must
be between 17 and 19 inches (43.18 cm and 48.26 cm)
above the bathroom floor.
●Bathtub seats must be either permanently fixed at the
end of the tub or removable units that can be placed
inside the tub.
● Removable seats must be capable of secure
placement.
● Plastic shower chairs or stools are
regulatory violation and can be
dangerous when used in a bathtub.
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Lodging: Hotel / Motel / Inn Continued
Is the bathtub accessible?...continued

Accessible tub (fixed folding
seat pictured on page 17)

●The tub faucet controls must be positioned properly so
an individual utilizing a wheelchair may approach the tub
and adjust the controls before they transfer onto the tub
seat to bathe.
● Faucet controls and shower diverter should be easily
operable with one hand and shouldn’t require tight
grasping, pinching, or twisting of the wrist for operation.
● There should be an adjustable height handheld
showerhead with at least a 60 inch (152.4 cm) long
hose so persons who bathe from a seated position
may effectively wash and rinse.
●There should be a horizontal grab bar at the foot of the
tub (by the controls) for stabilization while adjusting water
controls.
●There should be a horizontal grab bar at the head of the
tub that is at least 12" (30.48 cm) long for stabilization
and aid in transfer from a wheelchair to the fixed tub seat
● Exception: A grab bar at the head of the tub
(opposite the control wall) is only required for bathtubs
using the removable in-tub seat.
● There should be two horizontal grab bars (one
high/one low) on the wall along the side of the tub.

Choose the appropriate face (sad, neutral, happy)
for the overall accessibility of the hotel room based
off the standards listed below:
Sad Face:
Hotel room is not accessible
with assistance from caregiver
Neutral Face:
Hotel room is accessible
with assistance from caregiver

Happy Face:
Hotel room is accessible
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Information About This Guidebook
The Americans with Disabilities Act (ADA) standards for public spaces was used as a
framework to inform this guidebook.
https://www.adachecklist.org/doc/fullchecklist/ada-checklist.pdf
Thank you for supporting Ability App in the promotion of accessibility and inclusiveness
around the world.

A
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City Project Coordinator
As City Project Coordinator, you will be heading up the effort to recruit Community Ability
Ambassadors throughout your city. These ambassadors will then assist you in populating
Ability App with information regarding the accessibility of businesses/locations throughout
your city. A great way to jumpstart the recruitment process is to reach out to organizations
that serve those with functional impairments in your city. These organizations typically are
very passionate and willing to provide assistance with the ambassador recruitment process.
You can also reach out to Universities and Colleges with Occupational Therapy programs,
as administrators in OT (Occupational Therapy) and OTA (Occupational Therapy Assistant)
programs typically have a network of agencies/organizations that they can connect you with.
Also, occupational therapy students enrolled in these programs make great Community
Ability Ambassador recruits. Occupational therapy students are educated in community
accessibility and have experience working with Ability App’s target population.
Helpful keyphrases and links:
Search the following keyphrases: (insert name of city here) disability coalition, disability
agencies near me, and occupational therapy programs near me
For City Project Coordinators in the United States, you can utilize the link:
https://www.disabled-world.com/disability/foundations/us-organizations.php
to locate organizations serving individuals with disabilities in your city.
Click the link https://www.thearc.org/find-a-chapter and search for a branch of The Arc in
your city.

In your role as City Project Coordinator, you will also want to establish an open line of
communication between you and Community Ambassadors in your area. Creating a
Facebook group and inviting Community Ambassador recruits to join is a great way to
maintain communication amongst your city’s team of ambassadors. The page will allow both
you and other ambassadors to discuss any questions or concerns that might arise as team
members begin collecting data in the community.
As City Project Coordinator, you will have the opportunity to conduct accessibility tours at
some of the main attractions in your city. Unless you are personally utilizing the accessibility
features at an event or attending the event with someone utilizing accessibility features, it’s
highly recommended that you perform an accessibility tour when the event is not taking place.
This is recommended to avoid interrupting/ intruding on another patron’s experience.
Therefore, gaining access to locations/ businesses that require approval prior to entry (ex.
stadiums, movie theaters, auditorium) is the ideal option for completing accessibility tours.
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City Project Coordinator Continued
There are many benefits to scheduling an accessibility tour in advance, to be performed
during the business/location’s off-hours. You gain the opportunity to meet with an employee
one-on-one and are able to ask the necessary questions required to determine the
accessibility of specific features. This also allows you to share your findings so the
business/location gains awareness of possible barriers that are impacting the overall
accessibility.
Contacting businesses/locations to setup accessibility tours:
● Start by visiting the business/location’s website.
● Locate/Select the “Contact”, “Contact Us”, or “Contact Information” tab.
● Typically businesses will list the email addresses of staff members, as well as their job
titles on this webpage.
●Email staff member that work in “Marketing and Advertising” or “Public Relations”.
● If the business only lists one general email/phone number, you should contact the
business using this information and request to speak to the person in charge of
marketing, public relations, or person providing accessible services to patrons.
● Utilize the drafted email below to start the conversation about completing an
accessibility tour at the business/location.
● The response time to your emails will vary, however, it’s important to have patience as
the respondent may require approval from the owner/corporate head before
considering your request.
Email Draft:
________________________________________
Hello,
My name is (insert your name here) and I'm currently serving as City Project Coordinator
for Ability App. I'm helping the app's creator, Alex Knoll, populate his app with information
regarding the accessibility of locations and businesses throughout (insert name of city here).
Ability App will help people with disabilities and their caregivers search for specific
accessibility features, services, and employment. Accessibility features available at
businesses and locations throughout (insert name of city here) will be listed such as
wheelchair ramps, braille signs and menus, assistive technology for people with hearing
impairments, quiet spaces, and wheelchair seating.
I was hoping to have the opportunity to complete an accessibility tour of (insert name of
business/location here). While on the accessibility tour, I will simply gather information and
photos regarding key accessibility features available at your establishment. The photos and
information collected will then be uploaded to the app's database so individuals with a
disability and their caregivers are aware of the overall accessibility of your establishment
and can plan their outing to (insert name of business/location here) accordingly.
Please contact me via (insert your email here) if you are interested in having
(insert name of business/ location here) listed on the app. Also, I encourage you to
check out abilityapp.org to learn more about the app and how your business will
benefit from your participation.
Thanks!
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